ABATEMENT POLICY

TAYLOR WATER AND WASTEWATER BILLS

Mwmewater, may abate a portion of a bill for no more than two (2) consecutive
‘andlor wastewater service. The customer must request in writing that the City

within ten (10) days after the high consumption. Failure to make a timely

‘f the Customer’s right to seek abatement. An abatement may be considered

lggmg, lack of maintenance or a vehicle running over the line,
action is on public right-of-way beyond the customer’s control for
that the customer was negligent.
)airs must be presented. (i.e.: photos repair bills, statement from
k must be repaired to the satisfaction of the City of Taylor.

~,s in the case, the i:lty of Taylor may abate the charges.

or will use an average
5, other commercial



, Unusually High Consumption:

) CONDITIONS:

L Unu§ually high consumption shall be defined as consumption which causes the water bill to
: b.e higher than historical usage, (i.e.: running toilets, running hoses, excessive water use
either identified or unidentified.)
The unusually high consumption must be disputed and is not the result of severe weather,
~ leak, filling of a pool, water used during construction, water used for new landscaping,
_excessive usage during seasonal or holiday months, or from any activity in which the high
~ Consumption may have been a result of customer negligence.
‘3. Ifitis proven that the water was not treated through the wastewater system, the sewer
portion of the bill will be adjusted based on the previous twelve (12 month average.

The customer will be required to pay their monthly bill based on the previous twelve (12)
months average for water and wastewater and the minimum charge per 1,000 gallons for

stewater adjustments will not be considered for high, disputed water usage.
consumption history is unavailable, the City of Taylor will use a monthly
ymparable residential user. For all other users, the City of Taylor will use an

th -r‘.mnditlons (i.e. hgrﬂcane, tornado, etc.) which caused
lines, as determined by the City of Taylor.

5

ﬁhccase,thaclty of Taylor may abate the

sion s foll




is avaj : <
parable residentia| user |:y available, the City of Taylor will use a monthly average
d from similar users in its s or all other users, the City of Taylor will use an average
2 ervi ; : :
C€ area (ex: restaurants, laundries, other commercial

loss d :
: -‘t e 1o damag'e resulting from severe weather conditions, the City of Taylor will
‘ atements following incidents of declared severe weather conditions.
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